APPROVED CONTINUING EDUCATION PROGRAMS
FOR CALENDAR YEAR 2016
AS OF NOVEMBER 4, 2015

DIDACTIC (ON-SITE) PROGRAMS AND SEMINARS

1. The New Hampshire Funeral Directors Association is requesting continuing
education credit (6 hours) for the following programs to be held January 9, 2016
in Meredith, NH.

Keys to Effectively Resolve Family Complaints — and Avoid Costly Lawsuits (1 hr)
Embalming Risk Management for Every Funeral Home (1hr)

Funeral Legal Update (1 hr)

Evaluating Third Party Crematory Providers (3 hrs)

2. National Funeral Directors Association program “NFDA Certified Crematory
Operator Program” (7 hours) to be held as follows:

e January 30, 2016 in San Antonio, Texas

3. Selected Independent Funeral Homes 2016 NextGen Seminar (8.5 hours) to be
held January 24-28, 2016 in St. Croix.



